
Global Crisis Management 
Insurance Products

Kidnap and 
Ransom
Insured events
•	 Kidnap/express kidnap
•	 Extortion
•	 Detention
•	 Hijacking
•	 Threat
•	 Disappearance

Endorsements
•	 Travel/expat evacuation
•	 Loss of earnings
•	 Terrorism
•	 Workplace violence
•	 Hostage crisis

Insured losses
•	 Ransom
•	 Loss of ransom
•	 Crisis response fees 

and expenses
•	 Additional expenses
•	 Personal accident
•	 Legal liability

Best for
•	 Corporations with 

international exposure
•	 NGOs
•	 Journalists
•	 High net value 

persons / families

Active 
Assailant
Insured events
•	 Active assailant
•	 Hostage crisis
•	 Threat
•	 Offsite coverage 

(for employees or students)

Endorsements
•	 Ingress/egress 

(Denial of access)
•	 Loss of attraction

Insured losses
•	 Property damage
•	 Legal liability
•	 Loss of earnings
•	 Additional expenses
•	 Personal accident

Best for
•	 Schools / universities
•	 Entertainment: sports, 

concerts, casinos 
•	 Property managers
•	 Government institutions 

and municipalities 
•	 Transportation
•	 Shopping malls and 

restaurants

 
Piracy
Insured events
•	 Kidnap
•	 Illegal seizure

Endorsements
•	 Loss of hire
•	 Enhanced loss of hire 

for Gulf of Guinea

Insured losses
•	 Ransom and loss of ransom
•	 Crisis response 

fees and expenses
•	 Additional expenses
•	 Personal accident
•	 Legal liability

Best for
•	 Transits or operations in the 

Gulf of Guinea, Indian Ocean 
or Gulf of Aden 

•	 Single transits or fleet deals
•	 Armed or unarmed vessels

EUR 50M CAPACITY EUR 10M CAPACITY EUR 15M CAPACITY



Global Crisis Management Insurance at 
Tokio Marine HCC International

Our Reach
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HCCII is authorised by the UK Prudential Regulation Authority and regulated by the UK Financial Conduct Authority and Prudential Regulation Authority (No. 202655). Registered with Companies 
House of England and Wales No. 01575839. Registered office at 1 Aldgate, London EC3N 1 RE, UK. TME is authorised by the Luxembourg Minister of Finance and regulated by the Commissariat 
aux Assurances (CAA); registered with the Registre de commerce et des sociétés, Luxembourg No. B221975 at 26, Avenue de la Liberté, L-1930, Luxembourg; Operating through its Spanish 
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Tokio Marine HCC’s major insurance companies 
are highly rated (at the time of printing)

S&P Global 
Ratings

 A+
(Strong)

A.M.
Best

 A++
(Superior)

Fitch 
Ratings

 AA-   
(Very Strong)
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Our Underwriting Team
•	 Fully dedicated Global Crisis underwriting team
•	 Highly experienced multilingual team: English, French, 

Spanish, German, Italian, Catalan, Portuguese
•	 Prompt decisions backed by high local underwriting authorities 
•	 Fast and efficient service to our brokers and clients

Our Claims Team
•	 Efficient in-house claims handling
•	 Exclusive dedication to Global Crisis insurance products
•	 Highly experienced claims lawyers
•	 Experts in the jurisdictions we cover

Our Crisis Management Consultants: 
Unity Advisory Group
•	 Trusted international provider of security, risk management 

and crisis response services
•	 3 Managers and a network of pre-deployed consultants 

with backgrounds in intelligence services, organised crime, 
law enforcement and corporate security

•	 1800+ worked cases and 30+ years of continuous experience
•	 Introductory call and advice to our clients
•	 24/7 crisis response for emergency situations

Continental 
Europe

Asia

Africa

Middle East

London
Market




