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Kidnap and
Ransom

Insured events

¢ Kidnap/express kidnap
e Extortion

¢ Detention

* Hijacking

* Threat

* Disappearance

Endorsements
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Travel/expat evacuation
Loss of earnings
Terrorism

Workplace violence
Hostage crisis

Insured losses

Ransom
Loss of ransom

Crisis response fees
and expenses

Additional expenses
Personal accident
Legal liability

Best for

Corporations with
international exposure

NGOs
Journalists

High net value
persons / families

Global Crisis I\/Ianagerﬁent
Insurance Products

Active
Assallant

Insured events
¢ Active assailant
* Hostage crisis

e Threat

e Offsite coverage
(for employees or students)

Endorsements

* Ingress/egress
(Denial of access)

e Loss of attraction

Insured losses

* Property damage
e |egal liability

e Loss of earnings

e Additional expenses
* Personal accident

Best for
e Schools / universities

e Entertainment: sports,
concerts, casinos

* Property managers

e Government institutions
and municipalities

e Transportation

* Shopping malls and
restaurants

Piracy

Insured events
¢ Kidnap
¢ |llegal seizure

Endorsements
* |oss of hire

e Enhanced loss of hire
for Gulf of Guinea

Insured losses
e Ransom and loss of ransom

e Crisis response
fees and expenses

e Additional expenses
* Personal accident
e |egal liability

Best for

e Transits or operations in the
Gulf of Guinea, Indian Ocean
or Gulf of Aden

e Single transits or fleet deals
e Armed or unarmed vessels




Global Crisis Management Insurance at
Tokio Marine HCC International

Our Underwriting Team
¢ Fully dedicated Global Crisis underwriting team

¢ Highly experienced multilingual team: English, French,
Spanish, German, ltalian, Catalan, Portuguese

* Prompt decisions backed by high local underwriting authorities
¢ Fast and efficient service to our brokers and clients

Doris Pajon

Senior Underwriting
Manager, Global Crisis

dpajon@tmhcc.com

Morgan Jones

Underwriter,
Global Crisis

jjones@tmhcc.com

Our Claims Team

e Efficient in-house claims handling

e Exclusive dedication to Global Crisis insurance products
e Highly experienced claims lawyers

* Experts in the jurisdictions we cover

Susan Schroeder

Junior Underwriter,
Global Crisis
sschroeder@tmhcc.com

Our Crisis Management Consultants:
Unity Advisory Group

e Trusted international provider of security, risk management
and crisis response services

¢ 3 Managers and a network of pre-deployed consultants
with backgrounds in intelligence services, organised crime,
law enforcement and corporate security

e 1800+ worked cases and 30+ years of continuous experience
* Introductory call and advice to our clients
e 24/7 crisis response for emergency situations

Elisa Altieri

Assistant Underwriter,
Global Crisis

ealtieri@tmhcc.com

Tokio Marine HCC's major insurance companies
O ur ReaCh are highly rated (at the time of printing)
S&P Global A.M. Fitch

Ratings Best Ratings
London A+ A++ AA-
Market

(Strong) (Superior) (Very Strong)

Continental
Europe

Middle East
Asia ’

Africa \
P\
7

Tokio Marine HCC is a trading name of HCC International Insurance Company plc (HCCII), Tokio Marine Europe S.A. (TME) and HCC Underwriting Agency Ltd (HCCUA), members of the Tokio
Marine HCC Group of Companies.

HCCIl is authorised by the UK Prudential Regulation Authority and regulated by the UK Financial Conduct Authority and Prudential Regulation Authority (No. 202655). Registered with Companies
House of England and Wales No. 01575839. Registered office at 1 Aldgate, London EC3N 1 RE, UK. TME is authorised by the Luxembourg Minister of Finance and regulated by the Commissariat
aux Assurances (CAA); registered with the Registre de commerce et des sociétés, Luxembourg No. B221975 at 26, Avenue de la Liberté, L-1930, Luxembourg; Operating through its Spanish
Branch, domiciled at Torre Diagonal Mar, Josep Pla 2, planta 10, 08019 Barcelona, Spain, registered with the Registro de Entidades Aseguradoras de la Direccion General de Seguros y Fondos de
Pensiones under the code E0236, VAT number in Spain (“N.I.F") W0186736-E, registered with the Registro Mercantil de Barcelona, at volume 46.667, page 30, sheet number B-527127, registration
entry 1; and through its German Branch, domiciled at Berliner Allee 26, 40212 Dusseldorf, Germany, registered with the Handelsregister beim Amtsgericht Disseldorf under the number HRB
84822, authorised by the Bundesanstalt fir Finanzdienstleistungsaufsicht (BaFin) under the number 5217. VAT ID No: DE320932530. We have authority to enter into contracts of insurance on behalf
of the Lloyd’'s underwriting members of Lloyd's Syndicate 4141 which is managed by HCCUA

The policyholder will always be informed of which insurer in our group will underwrite the policy according to jurisdiction

Not all coverages or products may be available in all jurisdictions. The description of coverage in these pages is for information purposes only. Actual coverages will vary based on local law
requirements and the terms and conditions of the policy issued. The information described herein does not amend, or otherwise affect, the terms and conditions of any insurance policy issued by
Tokio Marine HCC Group of Companies. In the event that a policy is inconsistent with the information described herein, the language of the policy will take precedence

Tokio Marine HCC | Torre Diagonal Mar, Josep Pla 2, Planta 10, 08019 Barcelona, Spain. Tel: +34 93 5630 7300





